CLARITY

CLEANING & CO.

This Agreement is made on between Clarity Cleaning & Co ("Service Provider") and ("Client").

The Service Provider agrees to perform residential cleaning services at the Client’s premises
Provided in Form

2. Fees The total fee for the cleaning services will be estimated based on the scope of work.
The final cost may vary depending on specific needs and requirements, and the Client will be
informed prior to service. Payment is required upon receipt of the invoice.

3. Cancellation Policy If the Client cancels the scheduled cleaning within 24 hours of the
appointment, a cancellation fee of 15% of the estimated total fee will apply.

4. Payment Policy If payment is not received by the due date specified in the invoice, a late
surcharge of 10% will be applied to the outstanding balance.

5. Consent to Photograph and Videograph The Client consents to the Service Provider
photographing and/or videotaping the premises during the cleaning service for promotional and
training purposes. The Client may request that specific areas not be photographed.

6. Consent to Enter Premises The Client grants the Service Provider permission to enter the
premises on the scheduled service date to perform the agreed-upon cleaning services.

7. Confidentiality Both parties agree to keep all information exchanged during the course of this
Agreement confidential. This includes, but is not limited to, personal information, property
details, and any proprietary business information. The Service Provider will not disclose any of
this information to third parties without the Client’s prior consent, except as required by law.

8. Liability The Service Provider is insured and will take reasonable care while on the premises.
The Client agrees to notify the Service Provider of any valuable or fragile items that require
special attention.

9. Governing Law This Agreement shall be governed by the laws of Queensland, Australia.
10. Entire Agreement Signatures This document constitutes the entire agreement between the

parties and supersedes any prior agreements or understandings. By signing below, both parties
agree to the terms outlined in this contract.



